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A 64 routes with 14 express

A 80,860 average weekday riders
A 1,566 square miles served

A 310 buses, 74 Vans

A 10.7 million annual vehicle miles
A 23.3 million annual passengers

A 6.4 route miles

A 21,400 average weekday riders
A 27 light rail vehicles

A 14 stations

A 1 million annual vehicle miles
A 6.3 million annual passengers

m
NFIA-METRO
Serving Buffalo Niagara



A Household annual income
A 90% from households less than $50K per year
A 37% from households less than $10K per year
A Ethnicity of ridership
A 42% African American,
A 33% Caucasian
A 8% Hispanic
A Trip Purpose
An 2dzi 2F mMn NARSNEQ 2NAIAY 2N RS
A 25% of origins or destinations was work
A 94% of all riders walk to/from the their first/last bus or rail stop
A Fare Transactions
A 32% of all riders purchase a monthly pass
A 89% of all riders are fulére riders
A 3% of all riders are over the age of 65 (discount fare)
A 16% of all riders have their fare paid for by employer
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2013 American Bus Benchmarking Group (ABBG)survey indicated
A 88% Easy to board and disembark Metro buses.
A 77% Convenient to purchase Metro bus fare media.
A 72% Metro bus drivers are both helpful and professional.

A 63% Metro bus stops are located in sensible areas, where riders feel safe
and secure waiting for their buses to arrive.

2013 New York Public Transit Association (NYPTA) survey indicated
A 65% Desired an increased amount of Public Transit services.

A 81% Support tax increase for Public Transit
A 27% Local sales tax
A 28% Federal Gasoline Tax
A 14% State Gasoline
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onomic Engine

The NFTA has a unique opportunity to build on the success of the Light Rail R
Transit (LRRT) system and its potential economic, social and environmental
Impact, which is higher than ever. The success of the system has created-Tra
oriented Development to occur along the corridor which is serving as a catalys
for economic growth

Transitoriented development is often defined as highdensity mixeelse
development within walking distan@eor a half mileg of transit stations.

A As of the September 30, 2012 the NFTAs Metro Rail hastheodt boarding
per mile of any light rail system in the United States

A By supporting LRRT sustainability and enhanced service, transit related
economic development will continue to benefit the region and further
increase ridership
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BUILDING uB

plan and';spurrlng transit
oriented development
along the way
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